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Questions and Answers for ED-OOS-09-Q-0012

Q1. When is the response date?
A1. The response date is July 21, 2009 @ 9 AM, E.S.T.

Q2. Has ED identified particular A-list talent?
A2. No, ED has not identified “A-list” talent for this project.

Q3. Is a higher grade of video acquisition equipment allowed? Given the potential for use of “top notch” talent and possible
placement on broadcast television; we have a concern regarding the acquisition media.
A3. The contractor is encouraged to propose the media he/she feels will best accomplish the tasks of the RFQ.

Q4. What is the estimated length of each PSA?
A4. The estimated length for the PSAs is 60-90 seconds per clip.

Q5. Can you please identify all languages that will need to be included? Will the alternate languages be menu selectable
or will there be a need for individual masters for each language?
A5. The known languages that will be included are English and Spanish. Two masters should be submitted, one for
each language.

Q6. Has ED identified a means by which they would prefer to handle the 508c requirement for these sites?
A6. Most of the clips ED posts online do not include closed captioning. In most cases the social networking site will
include a link to ED.GOV that maintains a transcribed version of the video.

Q7. What type of video file is acceptable for posting on the web?
A7. Video files should be submitted in .MOV or .FLV.

Q8. Who is the incumbent?
A8. There is not an incumbent for this requirement.

Q9. Do you have the "B" roll video and when will the contractor receive it? Do you have the "B" roll video and when will
the contractor receive it?
A9. Yes, we have footage suitable for B-roll. Once the contractor scripts or storyboards the pieces and determines the
type of footage needed (shots of classrooms, students, teachers, etc.), we can provide it.

Q10. How much money do you have set aside for the celebrity talent?
A10. ED does not release the independent government cost estimate to the public.

Q11. What is ED expecting the "packaging" of video products to be?
A11. The packaging should be a basic video sleeve with a title for video tapes and for CD/DVDs a disk with a protective
cover.

Q12. B-roll is mentioned in the SOW, is all material for this project to be “new” video imagery or will there be a mix of new
and ED stock footage used?
A12. Most, if not all, footage will be new. At ED's discretion, we may opt for some of our footage to be used.

Q13. If stock footage is to be used, on what video format will it be provided to us?
A13. Most of ED’s stock is on Beta or Beta SP.

Q14. Will there be logs for the stock footage, if provided by ED?
A14. No, but if the contractor were to let us know the kinds of shots needed, ED can provide descriptions.
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